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Documenting Management Systems (ISO 9001, ISO 14001 and ISO
45001)

To become certified to management system standards such as ISO 9001, ISO 14001 and ISO
45001, it is essential to develop a comprehensive and effective documentation system.
Organizations that already have a certified management system (e.g. ISO 9001) may wish to
expand this to meet the requirements of additional standards (e.g. ISO 14001). Deciding
where these sorts of systems overlap is important to minimizing documentation and avoiding
duplication.

The structure of ISO 9001:2015, ISO 14001:2015 and ISO 45001:2018 is based on Annex SL
format and terminology. Annex SL was developed to ensure that all ISO management system
standards share a common format irrespective of the specific discipline to which they relate.

Annex SL prescribes a high-level structure, identical core text, and common terms and core
definitions as follows:

e Clause 1 Scope

e Clause 2 Normative references

¢ Clause 3 Terms and definitions

e Clause 4 Context of the organisation

¢ Clause 5 Leadership and worker participation

e Clause 6 Planning

¢ Clause 7 Support

e Clause 8 Operation

¢ Clause 9 Performance evaluation

e Clause 10 Improvement
This one-day course will be of interest to companies who are at an early stage of developing a
management system (quality, environmental and/or health & safety) and who wish to identify
the documentation requirements and develop an action plan to get started. This course aims
to provide learners with an understanding of the documentation requirements of these
standards and how these can apply to their organisation.

Duration & Price

Duration: 1 day
Public Virtual Training: €395
Delivery mode: This programme is available In-Company, and via Public Virtual Training

Dates & Locations
Date Venue

20 Oct 2025 Virtual Book Date

In-Company Training
Please contact us for more information on our In-Company training options
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https://www.sqt-training.com/application-form/?programme_id=871&programme_date=20/10/2025&programme_venue=Virtual&programme_date_vt=
https://www.sqt-training.com/contact-us/?mode=inhouse&programme_id=871

What's covered?

e Introduction.

¢ Overview of management system standards.

e Annex SL.

e Documentation requirements of 1ISO 9001, ISO 14001 and ISO 45001 and other
management systems. An outline of the clauses of the standards with particular
reference to their documentation requirements.

e Document control.

e The categories of documents applicable to a management system and their issue and
approval.

¢ Methods of circulation control, change control and the setting up of master files.

¢ Drafting process maps, procedures and work instructions.

¢ How documentation systems are audited and some common non-conformances.

¢ |ntegrated management systems (IMS).

Who should participate?

This course is intended for those involved in the early stages of preparation of a management
system or for employees who are required to participate in maintaining or improving a
management system and generate or control its documentation.

What will | learn?
Participants achieve the following learning outcomes from the programme;

¢ Understand the high-level structure annex SL.

¢ Understand and determine the documentation requirements of ISO 9001.

¢ Understand and determine the documentation requirements of ISO 14001.

¢ Understand and determine the documentation requirements of ISO 45001.

e Provide delegates with an understanding of the document control requirements of
international management system standards.

e Be able to prepare procedures and process maps.

¢ Provide delegates with an understanding of change control.

How do we train and support you?

In-House Courses
For In-House courses, the tutor will contact you in advance to discuss the course programme
in more detail in order to tailor it specifically for your organisation.

Course Manual
Delegates will receive a very comprehensive course manual.
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Tutors

o

Elizabeth Walker Finbarr Stapleton
View Profile View Profile

Gerry Higgins Nick Smyth
View Profile View Profile

Peter Fleming
View Profile
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https://www.sqt-training.com/tutor/elizabeth-walker-industry-expert-tutor/
https://www.sqt-training.com/tutor/finbarr-stapleton/
https://www.sqt-training.com/tutor/gerry-higgins/
https://www.sqt-training.com/tutor/nick-smyth/
https://www.sqt-training.com/tutor/peter-fleming/

What Our Learners Say

We believe in excellence through transparency and continuous improvement. That's why we
invite all our delegates to share their experiences on CourseCheck.com, an independent
platform dedicated to genuine, unfiltered feedback. Learner insights help us not only to
enhance our training programmes but also empower potential learners to make informed

decisions. Click on the link below to read firsthand experiences and testimonials from past
learners.

‘ COURSECHECK

Click Here
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https://www.coursecheck.com/
https://www.coursecheck.com/reviews/course/10340

TRAINING THAT DEVELOPS

REAL CAPABILITY

SQT provide a unique combination of high quality, accredited, practical training
delivered by leading industry experts and supported by the most up to date learning
technology and tools

LEAN SIX SIGMA, PROCESS & COMPLIANCE, STANDARDS &
PROJECT MANAGEMENT AUDITING
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SQT Training Ltd. | T: +353 61 339040 | E: info@sqt-training.com
W: sqt-training.com

Please follow us on social media for
relevant news, events and updates
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